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Microsoft

Teams Calling

Make and Receive Telephone Calls using Microsoft Teams. We can
provide Direct Routing or you can choose us in Operator Connect.

Make Microsoft Teams your Softphone

Centralize your productivity and
communication tools. Teams Calling unites
all your Microsoft 365 apps with calling
from any device.

Call, chat, meet, and collaborate in one
place. Softphone. Instant messaging. Audio
and video conferencing. Collaboration apps.
All included.

Unlike Zoom, Slack, and Webex, Microsoft
365 with Teams Calling replaces the need
for multiple apps and helps employees
work smarter.

Why use Atlantech Online for Teams
Calling? Service reliability, unlimited
calling, lower long term costs and top
notch customer support.
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Direct Routing or Operator Connect

DIRECT ROUTING

Customers can elect to have voice services run
into the Microsoft Cloud through Direct Routing.
Direct Routing ensures the ability to leverage our
unlimited local and domestic long distance calling
and unlock the full potential of a Microsoft Teams
Phone System. Customers can also redirect calls
to an alternate number in case of a Microsoft
outage.

OPERATOR CONNECT

Select Atlantech as your Operator in the Teams
Admin Center. The result is simplified, streamlined
provisioning of users, auto-attendants, and call
gueues natively in Teams Admin Center. We assist
with troubleshooting and support of Teams Calling
and provide SBCs and all PSTN infrastructure,
allowing you to save on hardware.
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